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Comfort Caring Canines 

Therapy Dogs, Inc. 

 

February 2023 
BYLAWS 

 

Article I - Membership  

 

Section 1. Definitions and Eligibility - There shall be two types of membership open to all 

persons who are interested in therapy dogs and who subscribe to the purposes of CCC.  

 

Full Members - persons with a therapy dog registered with CCC. Full members must submit all 

forms and fulfill all requirements as set forth in these bylaws. 

 

Associate Members – persons registered with CCC without a therapy dog who were formerly 

full members, but whose therapy dog is either retired or deceased, or who are family members 

of current full members.   

 

Dog/Handler Team- A team consists of one registered therapy dog and one registered CCC 

handler. A therapy dog may work with more than one handler. In such a case, the dog must 

first successfully pass the temperament portion of the evaluation with either handler. The dog 

must, however, successfully complete the obedience portion of the evaluation with each handler 

separately. Upon successful completion, all handlers will be deemed Full Members. 

  

Renewal Eligibility- A Full Membership, each dog/handler team must make at least six 

visitations per year. If a member has two CCC certified therapy dogs, the six visits may be 

accomplished by combining visits by both dogs. The member may not perform a visit with both 

dogs simultaneously unless CCC has evaluated the obedience of both dogs together with that 

member. These visitations are to be validated by a system devised and approved by the Board 

of Directors.  

 

At the discretion of the Board of Directors, the six visitation per year minimum may be waived, 

particularly when there are extenuating circumstances that hindered the member from making 

visits. Also at the discretion of the Board of Directors, alternate CCC related activities may be 

counted as a credit toward the six visitation requirements. 

 

When performing a CCC related visit or other activity: 

* The therapy dog must be on a 6 foot or less lead and under the control of a registered 

CCC handler at all times. 

* Members are required to abide by all rules, guidelines, and restrictions in place at all 

facilities they visit in regards to the taking, posting, and distribution of any photos taken 

by the member of the facilities' patients, clientele, employees, etc. The responsibility, and 
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any ensuing legal action, for any violation of the facilities' rules, guidelines, etc. 

including posting of photos to any member's personal social media sites, will lie solely 

with the member.   

 

Note: Effective 2015 the Commonwealth of Pennsylvania requires all members of volunteer 

organizations, who have direct contact with children, to undergo background checks to 

determine if the volunteer has been convicted of any serious felonies or sex crimes, or has been 

identified as a perpetrator in a substantiated case of child abuse. Any convictions of a drug 

offense within the past five years will disqualify an individual from serving as a volunteer who 

works with children.  

 

Due to the nature of therapy dog activities, it is the position of CCC that any Full Member who 

may possibly have direct contact with a child, either specifically or incidentally to their therapy 

dog activities, must comply with the state requirements for background checks. Therefore, all 

CCC Full Members are required to obtain a Pennsylvania Criminal Background Check 

Clearance (SP4-164A) from the state police, and a Pensylvania Child Abuse History Clearance 

(CY113) from the Department of Human Services. (Pennsylvania has waived the charges for 

these clearances for volunteers.)  The clearances are valid for five years after which members are 

responsible for submitting renewed clearances to CCC. 

 

All CCC members who are residents of Pennsylvania must obtain and submit to CCC the 

Pennsylvania Criminal Background Check Clearance and the Pennsylvania Child Abuse 

History Clearance. CCC members who are not residents of Pennsylvania but may visit facilities 

located in Pennsylvania are subject to the same requirement. CCC members who are not 

residents of Pennsylvania that only visit facilities located outside of Pennsylvania must comply 

with any and all relevant similar requirements of their resident state.   

 

  

Section 2. Dues - Membership dues shall be payable on or before March 31 of each year. No 

member may vote or participate in CCC activities, including visits, whose dues are not paid in 

full for the current year. During the month of January, the Membership Committee shall send 

each member a statement of his/her dues for the ensuing year. The amount of dues shall be set 

by the Board of Directors. Membership period can be either one or two years as determined by 

the Board of Directors.  

 

Membership dues are waived for members of the Board of Directors during their term(s) 

serving the Board.   

 

Membership dues may be waived for non-Board of Director members that contribute their time 

to the administration of Comfort Caring Canines. This determination is at the discretion of the 

Board of Directors and is to be made annually. 

 

Section 3. Applications - Each applicant for membership, both full and associate, shall apply on 
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a form as approved by the Board of Directors.  

 

The application for membership shall state the name and address of the applicant and all other 

information prescribed by the Board of Directors. 

 

Prospective Full Members must provide completed copies of the PA Child Abuse History 

Clearance (CY113) and the PA Criminal Records Check for Volunteers (SP4-164A), per Article I, 

Section 1 of these bylaws. 

 

Prior to participation in the evaluation process, prospective Full Members must provide a 

completed “Registration and Requirement” form, submit the dog’s current vaccination records,  

and provide a copy of the dog’s current license. Payments of required fees will be made after 

completion of the evaluation.  

 

Prior to participation in the evaluation process, prospective Full Members must provide 

evidence that the dog has completed a minimum of six weeks basic or higher-level obedience 

course. For the purpose of meeting this requirement, a “Puppy Class” is not eligible as an 

obedience course. Alternatively, AKC certification as a Canine Good Citizen will be accepted as 

proof of obedience training. Exceptional situations, such as a written evaluation of obedience 

competency by a professional dog trainer may be accepted at the Board’s discretion in lieu of 

documented completion of a training course. The requirement for formal obedience training 

applies to the dog being evaluated and not necessarily the prospective Full Member. 

 

Section 4. Non-CCC memberships – Members are encouraged to perform therapy dog 

activities exclusively under the auspices of CCC. However, the Board will not prohibit 

membership in other therapy dog organizations (e.q., Therapy Dogs International) provided 

there is a clear distinction between activities as a CCC member and activities on behalf of 

another organization. Benefits of CCC membership, including insurance coverage, will only 

apply to CCC Members engaged in a CCC-sanctioned activity. A CCC-sanctioned activity is 

considered to be a visitation or event conducted or initiated via usual CCC procedures, and 

during which the Member portrays himself/herself as representing CCC.   

 

Note: Due to the nature and intent of CCC’s Crisis Support Team, a response to a verbal request 

from a crisis-stricken entity may be necessary on short notice and without benefit of an advance 

formal written request. Further, due to the specialized training necessary for the Crisis Support 

Team, notification of the request to all CCC members would be unnecessary. Therefore, a 

response by the Crisis Support Team to a crisis situation will be considered by default to be a 

CCC-sanctioned activity and the Crisis Support Team will provide CCC with written 

documentation of the request after the event. 

 

Section 5. Memberships May Be Terminated:  

 

A. By resignation. Any member in good standing may resign from CCC upon written notice to 
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the Recording Secretary, but no member may resign when in debt to CCC. CCC’s dues and fees 

are non-refundable. 

 

B. By lapsing. A membership will be considered lapsed and automatically terminated if a 

member's dues remain unpaid after 90 days. However, upon request by the member, the Board 

may grant an additional 90 days of grace to such delinquent members.  

 

C. By failure to submit required state clearances or a disqualifying event. (Refer to Article I, 

Section 1. of these bylaws.) Any incident of abuse or other criminal act involving a child will be 

considered a disqualifying event. Other incidents of a criminal nature, not involving a child, 

will be reviewed by the Board of Directors and a determination made regarding that person’s 

status as a CCC member. 

 

D. By expulsion. A member may be terminated by expulsion. Charges must be presented to the 

Board of Directors for consideration. The member must receive written notification of charges 

pending within 30 days of the filing of charges. The member will be given 30 days to respond in 

writing or in person at a regular meeting of the Board of Directors, to defend said charges. If the 

member fails to respond, the Board may suspend all activities and privileges associated with 

membership in CCC.  

 

 

If after due consideration of the charges and member’s response, two-thirds of the members of 

the Board of Directors determine that the charges warrant expulsion, the member shall be 

notified by certified mail.  

 

Section 6. Reinstatement - A membership having lapsed and automatically terminated, may be 

reinstated within one year by payment of current year’s dues and submission of all current 

paperwork required for initial registration of the related Therapy Dog. Such an application for 

reinstatement must be approved by the Board of Directors. Reinstatement will commence on 

the date of approval. Membership will not be retroactive during the time of lapsed membership, 

and the member will forgo all the rights and privileges associated with CCC membership 

during the lapsed membership period. 

 

If the membership has lapsed for more than one year, reinstatement will require the dog to be 

reevaluated with the full Temperament and Obedience Evaluation.  

 

Section 7. Adverse Dog Behavior – CCC members (other than Associate Members) are required 

to notify the Board in the event their CCC therapy dog exhibits behavior that may adversely 

affect their ability as a therapy dog: 

 

Dog Bites  

If the dog is suspected of or observed biting a person, notification to the Board should be 

made within 72 hours of the incident and may be by telephone or email to any Board 
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member. This requirement applies to both CCC related activities and non-CCC related 

activities, regardless of circumstances. Following the incident, the member must 

discontinue therapy visits and other CCC activities that involve the dog in question.   

 

A CCC therapy dog that is suspected of or observed biting a person will have its 

standing as a certified Comfort Caring Canines therapy dog revoked by the Board. Any 

subsequent activities as a therapy dog will not be sanctioned by CCC and will not be 

covered by CCC’s insurance.  

 

 

 Injury, Illness, or Traumatic Event 

A dog that has been evaluated and approved as meeting the requirements to be a 

certified CCC therapy dog may suffer from an illness or experience an injury or 

traumatic event which results in a change in their ability to serve in that capacity. 

Examples may include, but not limited to, the following: 

 

* An event that results in the dog becoming overly fearful/aggressive in general or 

to specific entities, such as children or other dogs, 

* An illness that results in the dog becoming incontinent or otherwise a concern to 

the health of those being visited, 

 

Upon receiving notification of a change in the dog’s temperament or physical condition, 

the Board will evaluate the suitability of that dog to continue as a CCC therapy dog. 

 

In either of the above events that, in the Board’s opinion, results in the dog no longer being able 

to continue as a therapy dog, the CCC handler of that dog will be given the option to receive a 

prorated return of the current annual membership fee or to transfer membership from Full to 

Associate. In the event a Member has more than one CCC therapy dog, Full membership may 

be maintained and CCC sanctioned may continue with the dog(s) not involved in the 

disqualifying event. 

 

 

Article II - Meetings  

 

Section 1. Annual Meeting – On occasion and at the discretion of the Board of Directors, the 

Board of Directors may schedule a meeting of the members for educational and social purposes. 

  

Section 2. Meetings of the Board of Directors shall be held at such times and places as are 

designated by the President or by a majority vote of the Board of Directors.  

 

The quorum for a Board meeting shall be a simple majority of the Board. Meetings of the Board 

of Directors will be open to all members except for Executive Sessions of the Board. Executive 

Sessions include, but are not limited to, meetings regarding expulsions, legal matters and 
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confidential information. 

 

Section 3. Special Meetings -The Board of Directors may call a special meeting of the 

membership of CCC to conduct urgent business that cannot be delayed to the Annual Meeting. 

Notification of such meeting must be made to the membership not less than 30 days prior to the 

date of the meeting.  

 

Article III - Directors and Officers  

 

Section 1. Board of Directors/Officers  

 

The Board of Directors shall be composed of nine to twelve individuals serving three year 

terms. Four members of the Board shall also hold Officer positions.  

 

The following Officer positions exist on the Board of Directors for one year terms: 

* President 

* Vice President  

* Recording Secretary  

* Treasurer 

 

The President will assign specific duties to Board members. These duties include, but are not 

limited to, Membership, Events, Orientations, Evaluations, Website Maintenance, and Elections.  

  

General Management of CCC's business shall be entrusted to the Board of Directors.  

 

Decisions of the Board of Directors require a quorum to be present and a simple majority for 

approval. The vote of the President will only be counted in the event of a tie or if necessary to 

satisfy the majority requirement. 

   

 

Section 2. Responsibilities  

 

A. The President shall preside at all meetings of CCC and have the duties and powers normally 

pertinent to the office of President in addition to those particularly specified in these Bylaws. 

After the President’s term has expired, the President may remain on the Board without voting 

privileges for one year. This presence of a former president shall not be considered one of the 

Board members. 

 

B. The Vice President shall assist the President with official business pertaining to the Board of 

Directors, CCC members, facilities and general inquiries. The Vice President shall have the 

duties and exercise the powers of the President in case of the President's absence, incapacity or 

death.  
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C. The Recording Secretary keeps a record of all meetings of CCC and of the Board of 

Directors, and of all votes taken and of all matters which a record shall be ordered by CCC. 

Minutes of each meeting will be prepared and a copy sent to Board members within 10 days 

following the meeting.  

 

D. The Treasurer collects and receives all money due or belonging to CCC. He/she shall deposit 

the same in a bank, approved by the Board, in the name of CCC. His/her books shall at all times 

be open to inspection of the Board of Directors and he/she shall report to them at every meeting 

the condition of CCC's finances and every item of receipt or payment not before reported.  

 

 

Section 3. Vacancies  

 

Any vacancies of Board member or Officer positions which may occur midterm, shall be 

temporarily filled prior to the next annual election, by a candidate nominated and approved by 

a majority vote of the Board. Except that a vacancy in the office of President shall be filled 

automatically by the Vice President, and the resulting vacancy in the office of Vice President, 

shall be filled by a majority vote of the Board. The candidate to fill the vacancy of Vice President 

must be a board member at the time the vacancy occurs. 

 

The position of Immediate Past President shall be filled by the President who had acted as the 

elected president in the year immediately preceding the election, but was not re-elected for the 

current year. The Immediate Past President shall serve as a non-voting member of the Board of 

Directors for a term of one year. If the Current Acting President is re-elected, then the position 

of Immediate Past President will automatically become vacant.  

 

 

Article IV - Voting, Nominations and Elections  

 

Section 1. Voting  

 

* Voting shall be limited to those members in good standing.  

 

* The election of the Board of Directors shall be decided by electronic ballot and provided 

to all members in good standing. Decisions will be made by a majority of validated 

ballots returned to CCC by the designated date and time.  

 

* The current Board of Directors will vote and elect the officer positions of President, Vice 

President, Recording Secretary and Treasurer. Candidates for officer positions include 

those Board members who have been voted onto the Board by the membership in the 

most recent election. 

 

* Voting by proxy shall not be permitted.  
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Section 2. Nominations  

 

A. Any member in good standing who has been a CCC member for at least one year or has 

made six visits, or can show proof of similar experience with another therapy dog organization 

can be nominated for a position on the Board of Directors. 

 

B. The President shall appoint an Election Chair from the Board of Directors to oversee and 

facilitate the election process. 

 

C. The Election Chair shall invite the membership to nominate candidates for seats on the Board 

of Directors. The list of nominees will be disseminated to the membership along with the 

electronic ballot.  

 

D. Each candidate may optionally submit a brief biographical summary to the Election Chair to 

be disseminated to the membership at the call for votes.  

 

Section 3. Elections  

 

A. The election of the Board of Directors shall be held by official ballot, via electronic means, to 

all members in good standing. The voting period shall last no less than 15 days and no more 

than 30 days.  

  

B. Votes will be summarized and presented to the Board for acceptance. The candidate(s) 

receiving the greatest number of votes for each position shall be declared elected.  

 

C. In the event of a tied vote for any position, the Board of Directors shall elect the person to fill 

said position.  

 

D.  Following acceptance by the Board, the results of the election will be disseminated to 

members and newly elected Board members will be instated at the regularly scheduled board 

meeting following such election, at which time the annual selection of Officers will occur.  

  

 V - Committees  

 

Section 1. Appointments and Termination 

 

A. Appointments 

 

The Board may appoint standing committees to advance the work of CCC. All chairpersons for 

said committees will be approved by the Board.  

 

B. Termination  
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Any committee or committee member appointed may be terminated by a majority vote of the 

Board upon written notice to the appointees and the Board may appoint successors to those 

persons whose service has been terminated.  

 

Any committee appointed and charged with a specific task or time limit shall disband upon 

completion of the task or lapsing of the specific time.  

 

Article VI - Amendments  

 

Section 1. Constitution and Bylaws  

 

A. The Constitution may be amended only by majority vote of the Board of Directors. 

 

B. Bylaws may be changed by majority vote of the Board of Directors.  

 

C. Proposed amendments to the Constitution and/or By1aws may be initiated by the Board of 

Directors or petition signed by 20% of the membership in good standing. Amendments 

proposed by shall be promptly considered by the Board of Directors.  

 

Article VII - Dissolution 

 

Section 1.  

 

CCC may be dissolved at any time by the written consent of not less than 80% of the members. 

In the event of the dissolution of CCC, other than for the purpose of reorganization, whether 

voluntary or involuntary, or by operation of law, none of the property of CCC nor any proceeds 

thereof nor any asset of CCC shall be distributed to any members of CCC but after payment of 

debts of CCC, its properties and assets shall be given to a charitable organization, qualified as 

such under the provisions of Section 501 (3) of the Internal Revenue Code, for the benefit of 

dogs, selected by the Board of Directors.  

 

 

Article VIII - Limitation of Duration  

 

This constitution and Bylaws shall remain for a period of not more than five (5) years without a 

mandatory review by the Board of Directors or special committee appointed by the Board of 

Directors.  
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These Constitution and Bylaws adopted this 21th Day of May, 2014 

 

_________________Acting Recording Secretary  

     Steve Kenyon 

 

 

Amended this 10th day of March, 2015  

 

_________________Acting Recording Secretary  

Steve Kenyon 

 

 

     

     Amended this 14th day of September 2017 

 

_________________Recording Secretary 

Rick Kremer 

 

 

Amended this 5th day of November, 2017 

 

_________________Recording Secretary  

Rick Kremer 

 

 

Amended this 19th day of April, 2018 

 

_________________Recording Secretary 

     Rick Kremer 

 

 

Amended this 9th day of February, 2023 

 

 

_________________Recording Secretary 

Rick Kremer 

 

 

 

 


